
4. How do I renew my items?

1. Click on the catalogue link on the front page of the Casey Cardinia Library website.

2. Type in your user ID in the box – your user ID is your library card number with an A at the 
beginning eg: A1234567
if your card number ends in an A, replace the A with a – ie. A123456A becomes A123456-
Type in your PIN in the box – unless you have already changed it out PIN is by default the 
last four numbers of your library card number eg: 4567
if your PIN ends in an A, replace the A with a – ie. 456A becomes 456-

3. Click on the My Account link under the title at the top of the screen. A menu will appear.

4. Click on Renew My Materials. A list of the items you have currently charged to your card will 
appear. You have two choices – either to select which items you wish to renew or to simply 
renew all of them.

To renew individual or selected items.

1. Click in the circle next to Renew Selected Items.
2. Click in the box next to the item you wish to renew.
3. Click the Renew Selected Items button at the bottom of the list.

To renew all items.

1. Click in the circle next to Renew All.
2. Click on the Renew Selected Items button at the bottom of the list.



You have successfully renewed your items if you get the message Item Was Renewed with a 
new due date.

If you get the message Item Failed To Be Renewed it means that the item may be:
 Overdue
 There is a reservation on the item
 The item has already been renewed once
 You have charges on your card.

This item will have to be returned to the library and can be reissued to you at that time.  If you 
wish to borrow it again, you may do so after it has been made available for other borrowers for a 
reasonable time. (usually a week)


