
3. What is on my card?

Once you have logged on to My Account you will be able to see what items you have checked 
out and when they are due back. You’ll be able to renew your items, as long as they are not 
overdue and nobody else has requested them; change your PIN; check to see whether your 
holds have arrived and send us details of any changes you have made to your address.

1. Click on the catalogue link on the front page of the Casey Cardinia Library website.

2.    Type in your user ID in the box – your user ID is your library card number with an A at the 
beginning eg: A1234567
if your card number ends in an A, replace the A with a – ie. A123456A becomes A123456-

Type in your PIN in the box – unless you have already changed it out PIN is by default the 
last four numbers of your library card number eg: 4567

if your PIN ends in an A, replace the A with a – ie. 456A becomes 456-

2. Enter your user ID (library card number plus a capital A at the beginning) and PIN
(password) in the boxes at the top right of the screen and then click the login box. This will 
reload the iBistro catalogue and log you in to your membership record.

3. Click on the My Account button. A menu will appear.

4. Click on Review My Account.



At the top of the My Account screen will be the number of checkouts (the items you have on 
loan at the moment) and holds (reservations you have placed on items). Below this is a 
detailed listing of your checkouts and holds.

Checkouts 
Shows the titles and authors of the items you have on loan as well as the dates they are due 
back. If the items are overdue you will also be able to see the estimated amount currently 
owing.  NOTE: The final amount of the fine is not calculated until the item is returned.

Holds
Shows the author and title of any items you have requested. Availability shows you your 
position in the queue for that item. NOTE: This position is not always accurate due to the 
complexities of being in a consortia system with 8 other library services. Pickup shows which 
branch you will collect the item from. 
If you have changed your mind about your holds you can cancel them here by ticking the box 
next to the title and then clicking on Cancel selected holds button. 

Bills
Any money owing on your card will be displayed in this area.


